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PRESENTATION 
In the last years e-learning or virtual education has been 
extraordinarily developed. This has been caused by the 
development of the information technologies and the 
communications, what has supposed the creation of tele-
education platforms for the learning management through 
Internet, and the appearance of learning materials through the 
Net for the students. For a better use of the advantages that 
offers this new way of education, it is necessary to implant 
mechanisms which guarantee the quality of the virtual 
education. These mechanisms have to take into account that 
products, processes and the services of education satisfy the 
needs of the participants in the teaching-learning process: 
professors, students and education managers. 
 

The aim of this Conference is to gather research and experiences 
results that can help to improve the quality of this new way of 
education. 
 
ORGANIZATION 

 University of Alcalá: www.uah.es 
 Virtual Educa: www.virtualeduca.org 
 Latin American Foundation for the Quality Management 

(Fundación Iberoamericana para la Gestión de la Calidad  - 
FUNDIBEQ): www.fundibeq.org 

 
MAIN TOPICS 

We solicit research papers and case studies on any theme related 
to: 
 
ACADEMIC  AND CONTENTS TOPICS  

- Accessibility in the virtual education 
- Adaptivity (cognitive styles, abilities and competences 

collection - skill clusters-, ways of learning) 
- Quality of the virtual tutorial session 
- Quality of the contents 
- Pedagogical quality in e-learning 
- Quality of instruccional design  
- Generativity 
- The quality and the teaching innovation 
- Simplicity (Parsimony) 

 
 
 

GENERAL AND MANAGEMENT TOPICS 

- Quality of the virtual teaching in informal contexts 
- Quality in the virtual non-university education 
- Quality in life-long learning virtual 
- Quality and blended learning 
- Quality standards 
- Excellence in e-learning 
- Learning management based on processes 
- Security models of the Quality 
 

CULTURAL AND INSTITUTIONAL TOPICS 

- Cultural aspects in the Quality 
- Quality as a construction element of a Common Space of 

European Higher Education 
- Quality as a construction element of a Common Space of 

Higher Education for Latin America 
- Quality in e-learning and educational policies 
- Quality for the innovation and change in educational 

institutions 
- Approaches and strategies of Quality in different countries 

and cultures 
- Quality for the e-learning internationalization  
 
TECHNOLOGICAL AND ADVANCED TOPICS 

- Quality and security of the Learning Management Systems 
(LMS) 

- Quality in learning based on Web 2.0 
- Quality in mobile learning (m-learning) 
- Quality and learning objects  
- Quality, ontologies and semantic Web for e-learning 
- Computer tools for the quality guarantee 
- Technical requirements for e-learning quality  
- Quality of e-learning software  
- Quality of the games and simulations for e-learning 
 
QUALITY ASSESMENT  

- Audit of the virtual learning Quality  
- Authentication of the virtual learning Quality  
- Quality assessment questionnaires  
- Quality assessment of the Virtual Higher Education  
- Maturity of the virtual learning 
- Quality Metrics  
- Quality of the knowledge evaluation  
 
PRACTICAL CASES 

- Courses and opened educative resources for the 
improvement of the virtual learning quality  

- Studies of cases about quality in e-learning 
 
IMPORTANT DATES 

 Paper submission due: January 11, 2010 
 Notification of aceptance: January 15, 2010 
 Submission of camera-ready papers: January 30, 2010 
 Deadline for the registration of authors’ accepted papers: 

January 30, 2010 
 Conference date: February 24, 2010 
 Earlier registration: till January 31, 2010 

http://www.cafvir2010.uah.es/
http://www.uah.es/
http://www.virtualeduca.org/
http://www.fundibeq.org/


 
 
PAPERS PUBLICATION  

Accepted papers will be published on-line and in the 
Proceedings Book of the Conference (edited by University of 
Alcala with ISBN), which will be given among the participants. 
Best papers will be considered for their inclusion in European 
and Latin American journals. 
 

SCIENTIFIC COMMITTEE 

- José Ramón Hilera González, University of Alcalá, UAH (Spain), 
program committee co-chair 

- Francisco Cervantes Pérez, Universidad Nacional Autónoma de 
México, UNAM (Mexico), program committee co-chair 

- Agustí Ten, Universitat de Barcelona, UB (Spain) 
- Albert Sangrá Morer, Universitat Oberta de Catalunya, UOC 

(Spain) 
- Alfonso Roldán Moré, International Commission On Distance 

Education, INTCODE (Spain) 
- Altagracia López, Instituto Tecnológico de Santo Domingo, 

INTEC (Dominican Republic) 
- Ana Landeta Etxeberría, Universidad a Distancia de Madrid, 

UDIMA (Spain) 
- Ana Amélia Amorim Carvalho, Universidade do Minho (Portugal) 
- Antonio Sarasa, Universidad Complutense de Madrid (Spain) 
- Antonio Teixeira, Universidade Aberta (Portugal) 
- Baltasar Fernandez Manjón, Universidad Complutense de Madrid 

(Spain) 
- Bartomeu J. Serra, Universitat de les Illes Balears, UIB (Spain) 
- Begoña Gros, Universitat Oberta de Catalunya, UOC (Spain) 
- Carlos Marcelo Garcia, University of Sevilla (Spain) 
- Carmen Gloria Labbé, Organización Universitaria Interamericana, 

OUI (Canada) 
- Célio Gonçalo Cardoso Marques, Instituto Politécnico de Tomar 

(Portugal) 
- Claudio Rama, Observatorio de la Educación Virtual en América 

Latina y el Caribe (Argentina) 
- Covadonga Rodrigo, Universidad Nacional de Educación a 

Distancia, UNED (Spain) 
- Elena Barberá Gregori, Universitat Oberta de Catalunya, UOC 

(Spain) 
- Emigdio Rivera Rivera, Ministerio de Industria, Turismo y 

Comercio, MITYC (Spain) 
- Fernando Gamboa, Universidad Nacional Autónoma de 

México, UNAM (Mexico) 
- Francisco José Garcia Peñalvo, University of Salamanca (Spain) 
- Genaro Zavala, Tecnológico de Monterrey, ITESM (Mexico) 
- Javier Portillo, Universidad del País Vasco, EHU (Spain) 
- Javier Paricio Royo, University of Zaragoza (Spain) 
- Jorge Peralta, Unión de Universidades de América Latina y el 

Caribe, UDUAL (Mexico) 
- Jorge Rey Valzachi, Virtual Educa (Argentina) 
- José Escamilla de los Santos, Tecnológico de Monterrey, ITESM 

(Mexico) 
- Jose Luis Sierra Rodriguez, Universidad Complutense de Madrid 

(Spain) 
- Josep Maria Duart, Universitat Oberta de Catalunya, UOC (Spain) 
- Juan José Escribano Otero, Universidad Europea de Madrid, UEM 

(Spain) 
- Juan Luis Valdés, Universidad Central “Marta Abreu” de Las 

Villas (Cuba) 
- Julià Minguillon, Universitat Oberta de Catalunya, UOC (Spain) 
- Leonor Margalef García, University of Alcalá, UAH (Spain) 
 
 
 

- Lorenzo Garcia Aretio, Universidad Nacional de Educación a 
Distancia, UNED (Spain) 

- Luis Anido Rifón, University of Vigo (Spain) 
- Luis Fernández Sanz, University of Alcalá, UAH (Spain) 
- Manuel Benito, Universidad del País Vasco, EHU (Spain) 
- Manuel Ortega, University of Castilla-La Mancha (Spain) 
- Maria Elena Chan Nuñez, University of Guadalajara (Mexico) 
- Maria Jose Rubio, Instituto Latinoamericano y del Caribe de 

Calidad en Educación Superior a Distancia, CALED (Ecuador) 
- Maria Soledad Ramírez Montoya, Tecnológico de Monterrey, 

ITESM (Mexico) 
- Miguel Zapata Ros, University of Murcia (Spain) 
- Miguel Rodriguez Artacho, Universidad Nacional de Educación a 

Distancia, UNED (Spain) 
- Miguel Morales, Universidad Galileo (Guatemala) 
- Miguel Angel Sicilia Urbán, University of Alcalá, UAH (Spain) 
- Néstor Arboleda Toro, Asociación Colombiana de Instituciones de 

Educación Superior con Programas a Distancia, ACESAD 
(Colombia) 

- Nieves Gómez, Asociación Española de Normalización y 
Certificación, AENOR (Spain) 

- Norma Carosio, Consorcio-Red Interamericano de Educación a 
Distancia, CREAD (Argentina) 

- Olga Mariño, Université du Québec à Montreal, UQAM (Canadá) 
- Pablo Lara Navarra, Universitat Oberta de Catalunya, UOC (Spain) 
- Patricia Ávila Muñoz, Instituto Latinoamericano de la 

Comunicación Educativa, ILCE (Mexico) 
- Pedro Córdova, Asociación Española de Dirección y Desarrollo de 

Personas, AEDIPE (Spain) 
- Pilar Alcalá, University of Alcalá, UAH (Spain) 
- Pilar Lacasa, University of Alcalá, UAH (Spain) 
- Purificación Moscoso, University of Alcalá, UAH (Spain) 
- Ricardo Cospedal, Fundación Centro de Educación a Distancia 

para el Desarrollo Económico y Tecnológico, CEDDET (Spain) 
- Roberto Beltran, Universidad Técnica Particular de Loja, UTPL-

Programa CAMPUS de la Organización Universitaria 
Interamericana (Ecuador) 

- Roberto Carneiro, Universidade Católica Portuguesa, UCP 
(Portugal) 

- Rocael Hernández, Universidad Galileo (Guatemala) 
- Salvador Sanchez Alonso, University of Alcalá, UAH (Spain) 
- Sergio Ferreira Do Amaral, Universidade Estadual de Campinas, 

UNICAMP (Brasil) 
- Tomás Orbea Celaya, SPRI (Spain) 
 
PROGRAMME COMMITTEE 

- Luis Bengochea Martinez, University of Alcalá – Co-chair 
- José María Antón Jornet, Virtual Educa – Co-chair 
- Jaime Fontanals, FUNDIBEQ – Co-chair 
- José Antonio Gutiérrez de Mesa, University of Alcalá 
- José Javier Martínez Herráiz, University of Alcalá 
- José María Gutiérrez Martínez, University of Alcalá 
- Juan Antonio Rodrigo Yanes, University of Alcalá 
- Luis de Marcos Ortega, University of Alcalá 
- Mª Carmen Gómez, Virtual Educa 
- Mª Lourdes Jiménez Rodríguez, University of Alcalá 
- Roberto Barchino Plata, University of Alcalá 
- Salvador Otón Tortosa, University of Alcalá 


